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Going from general worker to manager intern
has been challenging and rewarding at the
same time. | have learned a lot and understand
better the importance of good communication,
resolving employee conflicts, and the
Importance of good customer service. This
training has been a powerful learning
experience and has helped me immensely in
my professional life.
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As a general worker, | knew the basics of
working in a school cafeteria. Now, | feel more
prepared to LEAD a cafeteria where | have a
group of employees each with an assigned
task. In other words | have gained the
knowledge to run the cafeteria operations,
place orders, take inventories and the
iImportance of following the procedures
established in the Procedure Manual.
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During my transition from general worker to
manager intern, I've grown by learning to lead,
be organized, and manage the daily kitchen
operations. I've gained skills in time
management, teamwork, and communication.
| now understand the importance of
supporting the team and maintaining

food safety.
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